
 
 
Compulink Management Center, Inc., developer of LaserFiche digital records management, 
document management, workflow and imaging systems, has nearly two decades’ 
experience providing customer-focused solutions, with a special emphasis on the needs of 
state and local government. Mission-critical in over 20,000 public and private-sector 
installations across California and beyond, LaserFiche is the standard-setting solution for 
unified document management, imaging and DoD 5015.2-certified records management. 
 
Customer-driven innovation has built a solution suite that addresses the real-world issues 
facing contemporary government agencies. Among the LaserFiche tools particularly suited 
to government needs are Agenda Manager, a legislative management system, and WebLink, 
a secure, dynamic Web publishing application that reduces costs associated with fulfilling 
public information requests. These applications work seamlessly with the LaserFiche 
document management platform to deliver dependable digital archival, intelligent search 
and retrieval and security measures trusted by the CIA, FBI and the Treasury Department. 
 
Compulink addresses disparate points-of-view within client organizations to create a 
common foundation for solution building. LaserFiche engineering philosophy reflects this 
approach. From an IT perspective, an open architecture design streamlines integration with 
common government applications such as GIS. Information archived in LaserFiche also is 
stored in non-proprietary file formats, promoting future accessibility. Web tools hasten 
deployment, while a network-friendly design reduces demands on your infrastructure. 
 
Records managers, clerks and administrators rely on LaserFiche security and digital 
archiving for long-term records preservation as well as fast information access that 
enhances staff productivity and public service. For end-users, LaserFiche offers an essential 
usability that encourages rapid staff acceptance. Compulink further invests in the LaserFiche 
user community with the LaserFiche Institute, an organization dedicated to education and 
best practices development for client organizations around the world. 
 
Among the product lines detailed on the MSA price list are: 

 
 LaserFiche United and Team, enterprise and departmental document 

management suites that deliver precision search and retrieval, long-term digital 
archival, cost-effective electronic distribution and comprehensive security 

 
 LaserFiche Web Access and WebLink, a document management thin client that 

simplifies organization-wide deployment and a dynamic Web publishing solution 
public information 

 
 LaserFiche Workflow Suite, an efficiency and accountability-enhancing solution for 

intelligent document routing, e-mail notification and audit trail reporting 
 

 LaserFiche Quick Fields, the optimal information capture platform for LaserFiche 
systems, offering forms processing, efficient information repurposing, and distributed 
capture processes to reduce costs, redirect labor to productive activities and improve 
data quality 

 
 Integrator’s Toolkit, a complete set of tools and documentation for cost-effectively 

developing custom applications tailored to specific business needs, including image 
enabling and back-end integration with third-party applications 

 
 LaserFiche COLD, a distribution and storage solution for archiving machine-

generated reports to digital media, eliminating great quantities of paper reports, 
cutting storage costs and enabling immediate report retrieval 



Compulink Management Center, Inc. Published Price List

Model No. Retail Price *Model No. Retail Price
SERVERS

S5P $7,500
S5B $5,000

SA5P $1,200
SA5B $800
S6P $9,000
S6B $10,000

SA6P $1,200
SA6B $800

S3P $1,800
S3B $1,200

SA3P $900
SA3B $600
S4P $6,000
S4B $4,000

SA4P $900
SA4B $600

S1P $600
S1B $400

SA1P $300
SA1B $200
S2P $1,800
S2B $1,200

STANDALONE
A10P $290
A10B $190
A20P $390
A20B $290
A30P $490
A30B $390
A40P $990
A40B $690
A50P $2,890
A50B $2,290

Intuition (Quantity of 25 or more) $495 A60P $120
Intuition (Quantity of 100 or more) $315 A60B $100

Enterprise Server Additional Database for Oracle

Enterprise Server for Oracle (15 databases)

S50

S60

$25,000

Standard Server for Oracle Additional Database SA5

$50,000

$4,000

SA6 $4,000

S40

$6,000

$3,000

S30

SA3

Standard Server for MS SQL (Single database)

LaserFiche United (For Oracle)

Standard Server for Oracle (Single database)

Minutefile

Executive

$2,000

$2,495

A50

A10

Notebook (No scanning and OCR) A20 $895

A30

A60

SA1Group Server Additional Database

Group Server (Single database) S10

A40

$5,995Plus (includes Executive & Plus plug-in)

S20

Enterprise Server Additional Database for MS SQL SA4

Desktop

$3,000

M Group Server (15 databases)

$20,000

$1,495

$595

LaserFiche United (For MS SQL)

LaserFIche Team (For MSDE; MSDE included)

$6,000

$1,000

Standard Server Additional Database for MS SQL

NOTES

Enterprise Server for MS SQL (15 databases)

LASERFICHE PRODUCTS/SOFTWARE LSAP (LASERFICHE SOFTWARE ASSURANCE PLAN)
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Compulink Management Center, Inc. Published Price List

Model No. Retail Price *Model No. Retail Price

USER LICENSES
FP $150
FB $100
RP $60
RB $40

Email Plug-in PM $80 PMB $16 1
Plus Plug-in 97840 $3,795 97840UB $1,590
Snapshot PS $100 PSB $20 2
WEB TOOLS

WA1P $2,390
WA1B $1,590
WA2P $4,790
WA2B $3,190

97830UP $2,390
97830UB $1,590
97831UP $4,790
97831UB $3,190

WORKFLOW AND PROCESS AUTOMATION
Audit Trail Module - Advanced 97871 $7,995 97871UB $2,390
Audit Trail Module - Basic 97870 $4,995 97870UB $1,490
Workflow (includes Advanced Audit Trail) WFS $15,000 WFSB $3,000 5
Workflow Additional User WFA $300 WFAB $60 6
CAPTURE TOOLS

LaserFiche Quick Fields QF $495 QFB $100
Annotation/Bates Numbering QF-6 $495 QF-6B $100
Bar Code QF-4 $1,495 QF-4B $300
Document Classification QF-9 $4,995 QF-9B $1,000
Forms Combo (includes QF-3, QF-8, QF-9) QF-C1 $9,995 QF-C1B $2,000 7
Forms Processing (includes QF-10, QF-11) QF-8 $7,995 QF-8B $1,600
Forms Registration QF-10 $2,495 QF-10B $500
Optical Mark Recognition QF-11 $2,495 QF-11B $500
Real Time Look Up QF-5 $495 QF-5B $100
ScanConnect QF-1 $165
ScanConnect 5 Pack QF-1-5 $660
ScanConnect 10 Pack QF-1-10 $915
Universal Capture QF-2 $1,495 QF-2B $300
Zone OCR QF-3 $2,495 QF-3B $500

Full User

$7,995WebLink 97830

Retrieval User

WA1

WA2

WebLink Enterprise 97831

Web Access

NOTES
LASERFICHE PRODUCTS/SOFTWARE

$7,995

F

$15,995

$200

Web Access Enterprise $15,995

LSAP (LASERFICHE SOFTWARE ASSURANCE PLAN)

No LSAP purchase necessary.

LaserFIche Quick Fields Suite

3

4

R

$500
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Compulink Management Center, Inc. Published Price List

Model No. Retail Price *Model No. Retail Price
CAPTURE TOOLS
Import Agent PI $1,495 PIB $390
Remote Scanning 5 user 97801 $2,495 97801UB $490
Remote Scanning 10 user 97802 $3,495 97802UB $690
Remote Scanning 25 user 97803 $5,495 97803UB $1,090
Remote Scanning 50 user 97805 $7,995 97805UB $1,590
Remote Scanning 100 user and up 97806 $9,995 97806UB $1,990
Universal Capture Plug-in 97810 $1,495 97810UB $300
INTEGRATION PRODUCTS AND UTILITIES
Integrator's Toolkit - Complete 97858 $2,500 97858UB $750 8
COMPUTER OUTPUT ARCHIVAL & RETRIEVAL TOOLS

9301UP $3,490
9301UB $2,790
9311UP $4,190
9311UB $3,590

93810UP $1,190
93810UB $990

COLDLink 9320 $2,495 9320UB $490 9

3. Web Access allows users to make changes to the database; thus, it makes use of full user licenses.
4. WebLink is a read-only retrieval viewer and makes use of retrieval licenses.

7. No credit will be given for components of QF-C1  when QF-C1 is purchased.

9. COLDLink requires both LaserFiche COLD and WebLink.

All prices are subject to change without prior notice.
Minimum of one year LSAP must be purchased for new system.

NOTES:

2. Snapshot licenses must match the total number of Full user licenses.

$11,995

8. Integrator's Toolkit orders must have company authorization before shipment of product.

1. Email plug-in licenses must match the total number of Full user and Retrieval user licenses.

             One year of LSAP must be purchased when upgrading. 

UPGRADE POLICY:
Software : 100% credit to the original system. LSAP must be current when upgrading
                     The difference must be greater or equal to 10% of the new systems.
LSAP: 100% credit to the original system, prorated for the remaining time. The difference must be greater or equal to 10% of new systems.

5. Workflow (Model # WFS) includes 10 workflow users with Full user license being sold separately. 
6. Workflow user licenses must match Full user licenses.

COLD Plus Pack 9311

* Model numbers under LaserFiche Software Assurance Plan (LSAP) ending with P indicates 'Priority LSAP'.

$3,295

LASERFICHE PRODUCTS/SOFTWARE

COLD Plus Plug-in 93810

COLD Server and Viewer 9301

LaserFiche COLD

NOTES

$9,995

LSAP (LASERFICHE SOFTWARE ASSURANCE PLAN)
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Compulink Management Center, Inc. Published Price List

Product No. Cost*
SERVICES

Needs Analysis PSGC001 $1,500
Implementation Consulting PSGC002 $1,500

Installation Services PSGI001 $1,500

Advanced End-User Training (up to 20 people) PSGT004 $1,500
End-User Training (up to 20 people) PSGT001 $1,500
Quick Fields Training PSGT002 $1,500
System Administrator Training (up to 2 people) PSGT005 $1,500
Toolkit Training (up to 10 people - 2 days) PSGT006 $4,000 1
Workflow Training PSGT003 $1,500

Level I PSGCID001 $2,000
Level II PSGCID002 $2,500
Level III PSGCID003 $3,000

Level I PSGCID004 $2,000
Level II PSGCID005 $2,500
Level III PSGCID006 $3,000
Database Conversions PSGCID007 $1,500
VIP SERVICES
Level I (10 days on site) PSGVIP001 $12,000
Level II (5 days on site) PSGVIP002 $7,000

All prices are subject to change without prior notice.

 

NOTES:

NOTES
PROFESSIONAL SERVICES GROUP

Training

Consulting

Installation

Customizations

Integrations

2, 3

• Discounted Backfile Conversion  - Receive discounts on backfile conversion from microfiche, microfilm, and paper 
documents ranging in size from business cards to E-size drawings.

• Training  – On-site support hours can also be used for training additional staff members such as new end users and system 
administrators, explaining new upgrade features or for “brush up” refresher courses.
• Remote Access Support  - Your dedicated PSG Support Engineer can dial into your LaserFiche server remotely to start the 
troubleshooting process in advance of any on-site work needed.
• Preventative Maintenance - Guaranteed, twice-yearly visits will optimize system functions.  As part of these "checkups", 
PSG can install new releases (with current LSAP) and new equipment, provide training on new features, fix operator errors 
and make recommendations on system upgrades.

The following is a list of services that we provide as part of our VIP Services program:
• Dedicated Support Engineer  - A PSG Support Engineer will serve as your primary contact for LaserFiche and hardware 
support through a direct telephone line.
• Next Day On-Site Support - The On-Site Support hours can be used for upgrade installation, problem solving, and 
consulting.

• Discounted Services  - Receive discounts on PSG Services such as integration with existing systems, workflow 
management consulting or converting from other imaging systems.  Additional training days can also be purchased at a 
discount.

1. Toolkit training requires a minimum of 2 days with a total cost of $4,000 at $2,000 per day.
* Cost is quoted for a single day of service unless otherwise specified.

3. Our VIP Services program offers on-site support, a dedicated support engineer, and remote access support among other 
services. Compulink maintains a handful of direct customers in order to keep close ties with users in various industries 
through whom we solicit feedback that is incorporated in the LaserFiche development roadmap. 

2. VIP services costs are quoted per package.
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